
Experience Camps has grown steadily over the last 10 years and is now 
entering into a new phase of accelerated growth. We are looking for a values-
driven, seasoned, strategic, and process-minded leader with experience 
scaling an organization, leading an executive management team, and 
developing a strong culture of positive impact among a group of diverse and 
passionate individuals. We are seeking a candidate that has proven experience 
in scaling a multi-site organization and a demonstrated ability to both lead and 
build the capabilities of a driven, smart, effective team, while maintaining and 
building upon the core culture and connections that allow us to inspire change 
in the lives of grieving children.

Chief	Operating	Officer



The	Big	Picture
We’re	looking	for	someone	who:

✦ Has experience navigating the evolving 
needs of a rapidly growing organization.


✦ Makes thoughtful and timely decisions with 
a track record of positive outcomes.


✦ Fosters strong and trusted relationships 
with all levels of stakeholders.


✦ Has a working knowledge of data analysis 
and performance metrics.


✦ Can effectively build organizational and 
staff capacity, developing best-in-class 
people and processes.


✦ Has the ability to enforce accountability, develop and empower from the 
bottom up, lead from the top down, cultivate innovation, and learn the 
strengths and weaknesses of the team to put people in a position to succeed.


✦ Has a thorough understanding of finance, systems, and HR, including strategic 
development and planning, budgeting, finance, information systems, and 
marketing.


✦ Genuinely believes in our mission and vision.

Qualifications

Reporting	to	the	Founder	and	CEO	of	Experience	Camps,	the	
COO	 will	 lead	 all	 internal	 operations,	 including	 Program,	
Finance,	HR,	Marketing,	and	Administration.



The	COO	will	have	the	following	responsibilities:

✦ Working in partnership with the executive team and Strategic Planning 
Committee on the Board, create the strategic plan and implement new 
processes and approaches to achieve it


✦ Coordinate the annual operations plan and budget

✦ Measure and evaluate progress against goals for the organization

✦ Provide a strong day-to-day leadership presence; bridge national and regional 

operations and determine efficiency of centralized operations versus regional 
impact


✦ Identify and recommend new economies of scale and organizational best 
practices where needed


✦ Lead and manage the executive team, with recognition of their individual 
superpowers and perspectives


✦Identify geographic growth 
opportunities and priorities

✦Work with the board of 
directors through board 
committees regarding strategy, 
budgeting, finance, and 
marketing.

Responsibilities



The	Fine	Print

Experience Camps are free one-week camps 
for boys and girls who have experienced the 
death of a parent, sibling or primary 
caregiver. It's a place where kids can laugh, 
cry, play, create, remember the person who 
died, or forget the grief that weighs them 
down. It's a place where they can feel 
"normal", because everyone there has been 
through something similar and understands 
what it's like to lose someone important to 
them. It's a home away from home. And just 
about everyone will tell you..."It's the 
best week of the year". 

About	Experience	Camps

Expectations
✦ Full-time, year-round position. 40-50 hours/week.
✦ Remote work environment with quarterly team summits in the NY-area.
✦ Some travel during non-camp weeks.

Compensation
This is an outstanding opportunity for a highly motivated professional to assume a pivotal role 
in the evolution of a fast-growing, highly respected organization. Experience Camps is 
prepared to offer an attractive compensation package, including a competitive base salary of 
$95,000 to $110,000 (depending on experience), as well as health, wellness, and vacation 
benefits.

To	Apply
E-mail cover letter and resume to sara@experience.camp. Include the names and 
telephone numbers of two references. We’ll take it from there.

www.experience.camp | 833-226-7385

http://www.experience.camp
http://www.experience.camp

